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TO DWELL  
IN SAFETY

Lockdown conditions leave pupils far more open to risk, as families 
face challenging circumstances compounded for many by financial 
hardship. Mark Mumby, Director of Standards, introduces reports 
from Creative Education Trust’s Designated Safeguarding Leads 
(DSLs): “Pupils have lost the routine of school and the opportunities 
for expressing concerns and accessing support that comes with 
the daily systems. DSLs and their teams are working tirelessly to 
maintain contact with pupils, to provide openings for communication; 
responding quickly to concerns that arise. Many pupils are actively 
turning to their teachers and others in school for support.”

or creating and sending youth produced sexual imagery). 
We need to educate ourselves, our students and their 
parents about how to manage the risks we experience 
online. Fortunately, websites such as Internet Matters and 
the UK Safer Internet Centre yield a wealth of information 
and advice, whilst the O2/NSPCC helpline and the 
Professional Online Safety Helpline provide a lifeline for 
parents and staff respectively. For staff, the Code of 
Conduct and E-Safety Policy have never been so important!

As we attempt to transition to a ‘new normal’, I want quote 
the Independent SAGE group on the re-opening  
of schools: “the needs of the child should be at the  
centre of concern”. For some of our most vulnerable 
students, COVID-19 will have been experienced as another 
Adverse Childhood Experience (ACE). A recent survey  
by Young Minds has already suggested that  

80% of young people with mental health difficulties prior to 
the coronavirus felt their condition had worsened since the 
lockdown. 

When we re-open our gates, we need to think creatively about 
how to listen and reassure. What we may perceive as poor 
behaviour choices may signal distress from children who are 
unable to understand or communicate how they really feel.  
Our children may be fearful, anxious, or even angry at the 
world; we need to be prepared to respond.

Safeguarding is everybody’s responsibility, and we work best 
when we work together. None of us can change the world.  
But we do have the potential to change the way in which the 
world is experienced by each of the children and young people 
we work with. 

James Down, Director of Attendance and Safeguarding, 
Milton Keynes Academy
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The priorities at Bulwell have changed from crime, drug and 
gang cultures to neglect and domestic violence. Alcohol 
misuse in the community has increased and led to police 
involvement with a number of families. Mental health issues 
have become far more prevalent, with anxiety being a real 
issue not just for students but parents too. Financial hardship 
is now beginning to show. More families than ever have 
really struggled through the last few weeks; many parents 
with low paid jobs to start with have now lost them. Staff 
are a citizens’ advice bureau as well as a shoulder to offload 
on about landlord issues, internet issues or problems with 
neighbours. We’ve had some amazing messages of support 
from people telling us we’ve kept them going through the 
toughest of days. 

Michelle Strong, Principal, Bulwell

Class Teachers telephone every child in the school weekly, but there are always 
the families that are not known to us as vulnerable. I have a system to track the 
weekly calls, and if there isn’t any response over two weeks, I chase persistently 
until I get one. I follow up the Class Teacher call with a phone call the same day. 
If there’s no reply, I send a text message for a call back. This generally prompts a 
response, but on the two occasions when it hasn’t, I’ve requested a check from 
the Education Welfare Officer. The calls are a lifeline to some families. I always 
ask parents how they are, which opens the door to others I’ve been able to point 
them to for relevant support. We have parents in several families who don’t 
speak English. I communicate with them via email using Word’s online translation 
function, and it works well. Until the end of term we’ll be delivering breakfast 
packs, hoping to reach the children most at risk of hunger, through the NSBP 
Magic Breakfast programme.

Elaine Blaby, Pastoral Support Manager and DSL, Three Peaks

For a better experience of the world

Under normal circumstances, the emotional demands 
of being the DSL in a school that logged over 800 
safeguarding concerns last academic year are eased 
knowing that I am surrounded by a team of dedicated 
and caring colleagues working tirelessly to ensure that we 

are ‘keeping children safe in education’. 
However, on Friday 20th March, 

when we closed our doors to most 
students, I felt concerned about 
the safety of our most vulnerable 
young people, many of whom  
contribute to the estimated two 
million children living in households 
characterised by domestic abuse, 

substance misuse or parental mental ill health. We were 
confronted with a new and unimaginable challenge of 
keeping our children safe outside of education. 

Colleagues identified and offered school places to 130 
of our most vulnerable students, working with social 
care colleagues to agree daily, twice weekly, or weekly 
calls to the children of parents who opted to keep 
them at home. Thanks to a decision two years ago to 
significantly expand our pool of DSLs and train key staff in 
bereavement, early help and mental health, we were  
in a strong position to meet the unprecedented demand 
for pastoral support. The team has made over 1,000 calls 
to vulnerable students since lockdown began. 

A Wellbeing Survey reaches students directly every 
week, accompanied by thematic information on a 
range of safeguarding topics. Students report on their 
mental health and safety and are invited to request a call 
from a DSL. Concerns are followed up with telephone 
support via pastoral teams or the counsellor, or (where 
appropriate) via home visits by our very own Police 
Community Support Officer. The survey has been  
a lifeline to students. We were even able to respond  
within minutes to a Sunday morning cry for help.   

As lives appear to be moving almost entirely online, I am 
grateful for what technology has afforded. Google led 
me to a what felt like a life-saving course on ‘Managing 
Teams Remotely’; YouTube has introduced me to Yoga 
and the Joe Wicks’ workout; and the wellbeing team 

has created a Virtual Staff Room. Many students have 
benefited from the wealth of remote learning resources 
available online, whilst others have been able to access 
anonymous online counselling at a time when face-
to-face services are largely suspended. However, the 
increasingly visible digital divide provides a stark reminder 
that benefits are not available to all.  

As we embrace technology, we must also minimise 
the risk of harm. Online risk can be largely categorised 
as: Content (exposure to inappropriate content, such 
as pornography or extremist material); Contact (being 
contacted by others who may pose a risk of harm, for 
example, grooming or peer on peer abuse); and Conduct 
(children behaving in ways which could increase their risk, 
for example, creating a negative online reputation  

Operation Encompass is Norfolk’s early intervention 
safeguarding partnership between police and education that 
supports children and young people exposed to domestic 
abuse. Schools are contacted the day after any incident of 
domestic violence is reported to the police, and a stepped 
plan is put in place.  Between September and March, I 
received one such report; since lockdown began I’ve had six 
calls. The incidents range from arguments and damage to 
property to common assault. Lockdown conditions make it 
very difficult to gauge the effect of these events on children. 
We always call the family to offer support to the victims,  
and we offer children either places in school (if necessary)  
or a nurturing call from one of the teaching assistants. 

Vicky Simmons, Headteacher, Woodlands
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In 1984, the first ever email to be sent was 
received at the University of Karlsruhe 
Department of Informatics from the US 
Computer Science Network.  

The Education Reform Act of 1988 introduced 
a National Curriculum for the whole of the UK 
that made Information and Communication 
Technology (ICT) a compulsory subject for  
all pupils aged 5 to 16 in maintained schools.

In the same year, the Department for Trade 
and Industry provided £140 million in grant 
funding to all secondary schools so that each 
one could install a telephone line for data 
communication – the internet was coming!

By storing information 
on CD, educational 
providers realised 

the potential of CD-ROMs to publish vast 
amounts of multimedia information.  
In 1993, Microsoft launched its ‘Encarta’ 
range – an encyclopaedia series contained 
entirely on one disc. Popular in schools and 
homes, this CD-ROM was made obsolete  
by the rise of the internet.

The expansion of the internet allowed 
education providers to offer what had once 
been termed ‘distance learning’ as online 
learning. A small education provider in 
the United States, the Computer Assisted 
Learning Center, became the first institution 
to provide real-time, interactive courses 
online and changed its name to CALCampus.

In 1997 in the UK, newly appointed 
Prime Minister, Tony Blair, commissioned 
the ‘Information and Communications 
Technology in UK Schools’ report, which 
recommended boosting numbers of 
computers in schools and increased teacher 
training for teaching through technology.

The report also led to the launch of the 
National Grid for Learning in 1998, an 

initiative intended to give schools funding to 
access educational resources on the internet.

Now infamous the world 
over, the most successful 
online encyclopaedia – 

Wikipedia – was launched in 2001. Today,  
the site contains over 52 million articles in  
309 different languages.

In 2006 the free online audio and video 
podcast provider, Ted Talks, posted its  
first 6 videos online, within  
3 months they had been viewed 
over a million times. Today, Ted 
Talks have a global audience and 
number over 2600.

Mobile technology had far 
surpassed computer ownership 
in Africa by 2011, with over 500 
million individuals owning a cell 
phone. This connection to the 
internet began to completely 
change technological innovation 
on the continent.

The first edition of Raspberry 
Pi was launched for school 
and public sales in 2012. The 
circuit board and memory 
chip kit was intended to 
provide a cost-effective 
solution to classroom teaching  
in computer programming.

In the Netherlands, a new group of ‘Steve Jobs 
Schools’ opened in 2013 in which books were 
entirely replaced with iPads and an educational 
philosophy arose from this online learning style. 
While schools in the UK were not basing the 
curriculum on tablet technology, an increasing 
number of iPads were being used in education.

Meanwhile in India, 2017, the government 
made it compulsory by law for all school buses 
to be installed with GPS (Global Positioning 
Software) tracking systems.

With increased concerns over the low numbers 
of girls pursuing Computing subjects at school, 
in 2019 a consortium of organisations funded 
by the DfE launched a research project called 
‘Gender Balance in Computing’. Through 
randomised controlled trials in 550 schools 
and involving 15,000 students, the project will 
investigate the barriers to girls’ participation in 
Computing and solutions for supporting more 
girls into the subject.

In Africa, the outbreak of Covid-19 in 
early 2020 was met with a boom in mobile 
applications to raise awareness about the virus, 
identify cases and support communities in 
preventing and treating its spread. The rate  
of Covid-19 cases have been noticeably low,  
a success attributed by many experts to this  
use of social media and mobile technology.

In the late 1970s a few 
pioneering teachers in 
the UK were already 

experimenting with early computers like  
the Commodore PET.

The ‘Microelectronics 
Education Programme’ was 
launched in 1980. Planned 

under a Labour government and launched by 
the Conservative Party, this funding intended 
to help schools to prepare children for life in 
a society in which devices and systems based 
on microelectronics were commonplace and 
pervasive. Fourteen regional consortiums were 
set-up across the UK to initiate three areas 
of strategic work: curriculum development, 
teacher training and resource support.  
The programme formally closed in 1986.

By 1981, after several years of research and 
development and amid concerns that the UK 
was falling behind in the ‘microelectronics 
revolution’, the BBC launched its ‘Computer 
Literacy Project’ – a public awareness and 
education initiative designed to motivate 
British people to join the technology boom. 
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        Agents for
Change

Tim Berners-Lee innovated  
the use of hypertext to create  
the world wide web in 1989,  
it opened to the public in 1991.

Pupils at a Steve 
Jobs School in 
Amsterdam learning 
on iPads.

Ian McNaught-Davis presented 
Micro Live, the BBC’s flagship 
Computer Literacy Project show.
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By 2014, as a result of increasing concerns 
that the Information & Communication 
Technology curriculum did not equip young 
people with the adequate knowledge and 
cutting edge skills needed in the modern 
world, the National Curriculum for ICT was 
transformed to emphasise Computing. 

This announcement was followed in 2017 
by the DfE’s decision to replace ICT with 
Computing in the national curriculum. 
The new subject was to ‘place much greater 
emphasis on teaching the principles of 
computational thinking and practical 
programming skills.’

As online provision ramps  
up, Jessica Douthwaite’s  
whip-through the history  
of technology in education

Code Club, established by the Raspberry Pi Foundation, is a free 
after-school club for children aged between 9 and 13 years old. 
There are over 8,500 Code Clubs in UK schools to date.

In 2009, the UK government 
raised the profile of ICT in 
primary schools by making it 
a core skill in line with literacy, 
numeracy and personal 
development.

http://www.legislation.gov.uk/ukpga/1988/40/pdfs/ukpga_19880040_en.pdf
https://www.theguardian.com/teacher-network/teacher-blog/2014/oct/07/text-books-school-ipad-steve-jobs-classrooms
https://www.theguardian.com/teacher-network/teacher-blog/2014/oct/07/text-books-school-ipad-steve-jobs-classrooms
https://blog.teachcomputing.org/new-gender-balance-in-computing-project-announced/
http://www.naec.org.uk/organisations/the-microelectronics-education-programme/the-microelectronics-education-programme-strategy#section-2
http://www.naec.org.uk/organisations/the-microelectronics-education-programme/the-microelectronics-education-programme-strategy#section-2
http://www.naec.org.uk/organisations/the-microelectronics-education-programme/the-microelectronics-education-programme-strategy#section-2
http://www.naec.org.uk/organisations/the-microelectronics-education-programme/the-microelectronics-education-programme-strategy#section-2
https://clp.bbcrewind.co.uk/
https://clp.bbcrewind.co.uk/
https://royalsociety.org/-/media/education/computing-in-schools/2012-01-12-summary.pdf
https://ico.org.uk/media/about-the-ico/consultation-responses/2013/2134/consultation-document-reform-of-the-national-curriculum-20130207.pdf
https://ico.org.uk/media/about-the-ico/consultation-responses/2013/2134/consultation-document-reform-of-the-national-curriculum-20130207.pdf
https://ico.org.uk/media/about-the-ico/consultation-responses/2013/2134/consultation-document-reform-of-the-national-curriculum-20130207.pdf
https://ico.org.uk/media/about-the-ico/consultation-responses/2013/2134/consultation-document-reform-of-the-national-curriculum-20130207.pdf


Since lockdown in schools was 
introduced from March 2020 the 
provision of technology and IT 
support across Creative Education 
Trust has certainly seen lots  
of changes.

Home schooling during a pandemic 
has foregrounded technology and the 
Internet. The EduTech Group, chaired 
by Alison Mobbs (Principal of Lynn 
Grove), is thinking quickly to formulate 
an online education strategy across 
the Trust. “Our schools have made 
remarkable progress in establishing 
remote learning for all pupils”, 
observes Mrs Mobbs. “Innovation is 
often driven by urgent and compelling 
need and this was certainly the case 
as we hurried to close our schools. 
We’re determined to make sure that 
the progress we made is sustained and 
extended by sharing good pedagogic 
practice and managing our teachers’ 
work load so that we continue to 
develop the independence of our 
learners.”  The Group will audit existing 

  Ash Mudaliar, Group ICT Lead for 
Creative Education Trust introduces the 
challenges and opportunities brought by 
the rapid adoption of online everything: 

 “Our fantastic, dedicated IT Support  
 team pulled out all the stops to  
 overcome a number of challenges as 
 the events of the pandemic unfolded. These included 
scaling up our remote access systems and Cloud services, 
setting up school devices for students and staff who 
don’t have access to one at home, implementing remote 
telephony solutions and setting up numerous class groups 
for online learning platforms – all done in a very short space 
of time to enable staff and pupils to work, teach and learn 
from home. A silver lining to all this has been the significant 
uptake in usage of our Cloud platforms, such as Office 
365, which have proved essential during the pandemic to 
meetings, collaboration, and online learning. When we return 
to some normality, I can see these tools continuing to shape 
the way that teaching and learning takes place for everyone 
both in and out of the classroom as we go into the future.”

Adam Johnson, Senior ICT 
Technician for Creative Education 
Trust played a pivotal part in the 
production of our first live stream 
event with Lancaster University 
and has been working flat out since 
March to support students and 
teachers with their online learning. 

What has your role 
been since the 
lockdown?
Configuring and getting Microsoft Teams set  
up to allow everyone across the Trust to 
connect, teach and learn.  

What were the 
challenges?
The biggest has been the speed at which we 
needed to get online services up and ready. In 
the first few weeks of lockdown Microsoft data 
centres suffered several outages because of the 
number of new users trying to get online. We 
had to wait for Microsoft to return to normal, but 
when you realise that Microsoft went from 44 
million to 75 million daily active users in a matter 
of weeks, you can understand how that slowed 

us down. Fortunately, even before coronavirus 
hit, we’d been preparing for challenges we 
knew online education would raise, such as 
students’ access to files; folders and channels 
for teams; and making sure we had good  
quality guidance for teachers to use remotely. 

What’s been the 
highlight of the  
last three months?
Just seeing how fast and well staff have 
adapted to the situation. The bit I’ve enjoyed 
most is being able to witness teachers’ Teams 
classes. I’ve seen the great ways that they’ve 
been using the platform and how well students 
are engaging with it. Doing the data reporting 
on online usage, it has been fantastic to see 
excellent results on student participation from 
home. It’s stunning: I’ve been wanting this kind 
of engagement for years and in the space of 
three weeks we’ve hit an all-time high!

Describe your vision 
for the future of 
technology in schools.
I’d love to see every school embedding the one-
to-one Chromebook scheme in daily teaching. 
I also foresee that the access we already have 
to free platforms and automated applications 
will help speed up processes such as marking 
and grading, bringing benefit to teachers and 
students alike. Almost all young people use 
devices to access whole worlds online, and it 
would be great to see schools incorporating the 
technology that’s familiar to students to support 
their learning. Creative Education Trust schools 
have made incredible progress and from what I 
can tell, there’s a real appetite to integrate this 
technology more meaningfully within school life.

Lockdown work: configuring 
Chromebooks for students 
without access to a device 
to use from home; setting up 
laptops for staff that normally 
use desktop PCs; dealing with 
everyday requests and issues. 

The more challenging task has been setting up 
mobile Internet access for students and staff that 
do not have it at home. We thought this would 
be easy, but had to overcome all sorts of issues 
by talking with suppliers, carriers and negotiating 
with our web filtering provider. With the help of 
SLT and the admin and finance staff, the majority 
of Ash Green staff and students are now able to 
carry on working from home. 

Michael Brown, ICT Technician,  
Ash Green

I’ve really missed 
face to face contact 
but bridging that 
gap via technology has been incredibly rewarding. 
Our staff and students have quickly maximised their 
use of technology; from keeping-in-touch virtual 
coffee mornings to ramping up the next phase of 
blended learning. As a regional team we’ve been 
busy prepping Chromebooks for loan to students 
identified as vulnerable. Procurement has become 
a major challenge. IT supply chains started to 
break down early in the year, but the finance team 
has worked fast to secure the purchase orders 
we needed. The situation has made occasional, 
reactive site visits necessary, but it’s also highlighted 
how much support the team can give remotely. As 
we move to the next phase, this will enable us to 
continue providing first rate support, while enabling 
staff to comply with social distancing guidance.

Dan Shilito, Regional ICT Manager,  
Hart School

online programmes across subjects, 
quality-assure new methods, identify 
best teaching practice, recommend 
CPD opportunities and provide a model 
of high-quality blended learning for 
short-and long-term use. 

Teachers and staff across the Trust 
have been experimenting with meeting 
layouts, instant messaging, document 
sharing and many other online 
learning functions including live event 
streaming. On Friday 22 May, Creative 
Education Trust hosted its first live 
stream event for year 12 students 
interested in Contemporary Arts 
subjects. In partnership with Lancaster 
University’s Institute of Contemporary 
Arts, students were able to attend a 
virtual taster event—presented live by 
lecturers and student ambassadors 
from the university, featuring pre-
recorded introductions to each subject 
and finishing in a very productive Q&A 
session. The event was a huge success 
and showed what can be done by 
adapting to new technologies quickly. 

Before Covid-19, a myriad of domestic 
backgrounds and a multitude of learning 
aptitudes and behavioural needs were 
forced into architectural adjacency by the 
classroom. Connected asked five teachers 
what they love, learn and lose by doing 
their job at a social distance. 

Jodie Green, Director of Maths and Assistant 
Principal for Achievement at the Hart School 

Drawing out the quiet ones
The way we work and teach our students  
has dramatically changed and it’s been a 
learning curve for us all – staff, students 
and parents. Teaching maths has moved on. 
Excellent online packages such as Hegarty 
Maths and Dr Frost have enabled us to  
support students remotely; for example,  
with tutorials for students and quizzes to  
test their understanding. 

From early on the need to give praise and 
positivity was apparent. The online platform 
provides the opportunity to offer praise with 
that personal touch, and we’ll continue to do 
it post-lockdown. For students to see a familiar 
face and hear a familiar voice, we’ve started 
recording our own video tutorials (like the 

commercial models we’d been using) and 
we’re now producing a video for every year 
group every week! 

It’s been a particular pleasure to witness how 
students who are typically quiet in class have 
thrived in the home setting. Students can  
pace their video tutorial – pause and rewind 
it – going over things again if they need to.  
They can challenge themselves if they want  
to, or get additional help without feeling shy  
or embarrassed. Remote working has been 
heart-warming in that way, and it will change 
the way we work forever.  

TEACHING

Alison Mobbs, (pictured below, Prinipcal of Lynn Grove)



Nick Jones, Assistant Headteacher for  
Staff Development, Lynn Grove Academy

Extreme CPD
The Internet has exploded with online 
CPD designed to support teachers’ getting 
the most out of pupils while schools are 
closed. We decided it was important to 
engage in the latest research and share 
good practice to help staff produce 
innovative ideas. Cross-department Teams 
meetings in groups of six were set up to 
discuss the EEF (Education Endowment 
Foundation) distance learning report 
and Paul Kirschner’s recent ResearchEd 
Webinar. 

Colleagues agreed that remote learning 
should replicate pupils’ experience in the 
classroom as much as possible. Practically, 
this should include recorded teacher 
audio on PowerPoints and feedback;  
‘live’ lessons with small groups to talk 
through misconceptions; and work set in  

a consistent format for each lesson  
within departments. Maths have had  
good engagement by sticking with their 
three step model: pre-assessment, new 
content and an ‘exit ticket’ assessment 
that translated straight from the classroom 
to the online platform Mathswatch. 

To improve engagement and 
understanding, peer-to-peer interaction 
needed to be promoted by hosting classes 
on Teams. Ideas included pupils setting 
each other quiz questions and ‘shout 
outs’ from teachers to pupils who make 
good effort. Teachers understand the 
importance of praise and communication. 
The most important thing is  
that students know we’re  
there; leading their  
learning, encouraging  
them with praise  
and supporting  
their needs. 

George Spencer, English teacher and  
ITT Coordinator at Wrenn School

The Parable of 
the Wise and 
Foolish Teacher 
At some point during lockdown we’ve 
all felt like we’re building futures on the 
shifting sands of education and technology. 
Some of you will recognise the fight 
between the laptop vs the kids, sanity vs 
madness and lockdown vs freedom - such 
is the fight in the parable of the wise and 
foolish teacher.

A foolish practitioner would tell you 
to keep building your teaching on this 
inconsistent and shifting sand, to deliver 
online learning the best you can and hope 
that, eventually, you’ll have something 
purposeful, even if it is only temporary. 
A wise one would tell you to wait for the 
world to provide you with a solid ground 
of normality on which to rebuild our 
profession.
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The lack of social interaction has made 
these students focus more, and their 
knowledge and understanding has 
accelerated at a pace I could have never 
predicted. The many benefits for most 
people of working in a group are well 
documented; but for some the converse 
is true – the capacity to study without 
distractions, ask questions without 
judgement, manage their own workload 
and learn at their pace has had astonishing 
results.   

The education of the future cannot and 
should not be the same as the education 
of the past. I will use this experience to 
re-design learning, because while the 
destination for all learners is prescribed, 
the journey can be as unique as every 
individual. Let’s stop putting sun-loving 
plants in the shade.

Kevin Cromwell, Curriculum Team Leader  
for Geography, Caister

The breakthrough moment came for me 
when I realised that for an unexpected few, 
lockdown has accelerated their learning. 
They’ve been producing more work than 
ever before and to a higher quality. But it’s 
not been the high-achieving students from 
supportive, middle-class backgrounds; 
it was a small group of students that 
in a normal classroom disengage 
and struggle to resist the social 
distractions. 

Dawn Wale, Assistant Head Teacher, Wroughton Academies

We’ll be fine 
Learning how to use Microsoft Teams was the first challenge 
for many of us to overcome, turning our microphones off and 
realising that we can still see and hear each other – the few 

blunders have been hilarious! Staff use the platform to 
access voluntary weekly CPD held by our Head Teacher 

on Rosenshine’s Principles In Action – just another 
example of their commitment to doing and being 
better when school life returns to some form of 
normality. 

The staff team has really stood out to me from 
this unique situation. Teachers and teaching 
assistants have eagerly uploaded videos, executed 
with precision and thought. We’ve shared seven 
wonderful community videos with local residential 
homes; kicking off a relationship we look forward 

to nurturing. Requests for volunteers to come 
into school and help with whatever project or task is 

needed have been swift and made rotas easier to produce. 
Daily, staff create imaginative projects for our key worker children, 
and our photo album shows the energy and joy they bring. 

One way or another the dedication and selflessness I’ve witnessed  
has really humbled me and it reassures me that Wroughton will be 
just fine in the months to come.

Nick Jones (upper left) with Warren Tutt, Victoria Hill and Kimberly Anastasiou

Who’d Have Thought It?

Maybe this lockdown can make us the 
wisest of the fools. I’d like to hope that 
from inconsistency comes innovation. 
Maybe the fight isn’t between 
normality vs lockdown. Maybe the fight 
isn’t between a physical or a virtual 
education. My own lockdown has been 
nappies, marking, live lessons, planning, 
naps, tantrums, WhatsApp videos, 
emails, housework and so, so much 
more. But my biggest takeaway is that we 
would be fools to not see the positives, 
the opportunities and the sense of being 
‘in it together’. We would be wise to 
be grateful and proud of what we have 
achieved so far; resilient on our shifting 
sands of education, and optimistic about 
the next phase of the building.

Why now?
The views of our staff are really 
important. When you are in school or 
the office it is easier to get informal 
feedback about how people are 
feeling, but at the moment that’s 
not possible. It’s also a particularly 
unusual time and we want to know 
how people are getting on.

Why an external company – isn’t it 
expensive?
Best Companies is a well-established 
employee engagement organisation. 
Normally they charge for this survey 
but as part of the response to 
Covid-19 they are offering it free  
of charge.

Are my answers confidential?
Yes. Best Companies protect the 
anonymity of all the respondents. 
Although the survey can be analysed 

by school and by work group – for 
example teaching staff or support  
staff – the groups have to be 
sufficiently large that we cannot  
know who has said what.

Will you tell us the results?
Yes. The whole point is to get your 
views, give you the feedback and then 
ask you what we can do to continue 
to improve things. The idea is to 
repeat the questionnaire to see if the 
things we have done have made a 
difference.

What does the questionnaire 
measure?
The majority of the questions are 
built around Best Companies’ 
well-developed theory of employee 
engagement: this diagram below 
shows the areas that most of the 
questions relate to. Most of the 

FAQs: Staff Survey

answers will be based around your 
experiences at school but there are 
a few additional questions about 
Creative Education Trust as a whole. 

Is there any point in completing the 
questionnaire?
Yes, please do. More than 500 
colleagues have already given us their 
views but the more we get, the more 
powerful the message.

When will the survey close?
The anticipated date is 5 June. 
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What boredom helps 
discover
Being home 24-7, I’ve discovered a lot 
about myself, one thing for example is 
that I would think about anything slightly 
interesting, just to prevent my now 
frequent visitor, boredom, from returning. 
One subject I’ve thought about is school 
and holidays, I can’t quite believe that 
we’ve been off school longer than the 
summer holidays (even though it felt like 
it along the way), it’s just felt like a couple 
of weeks recently. Thinking back, I can 
hardly recall the first weeks of lockdown, 
as if it were years ago. I have also 
thought about what I would enjoy most 
once lockdown is lifted, and I think from 
then on, I would appreciate being able  
to go places more because of the 
reminder of the time today, and how 
deserted the streets once were.
Erin McHugh Weavers

Staying inside with our families alone,
Opening the window to speak to the outside,
Caring for one another close to home,
Isolating the poorly and vulnerable,
Accomplishing new skills,
Lockdown!

Distancing away from the people we love,
Innovative ways of entertaining ourselves,
Schools are shut learning from home,
Teachers are teaching from behind a screen,
A window of rainbows coloured by children,
Neighbours coming out to clap for the keyworkers,
Captain Tom Moore raising millions for the NHS,
I’m missing my friends and family,
NHS saving lives,
Going to appreciate what we had before this 
happened.

Daniel Toska, Weavers

Days morphing into one,
routines fading away with one sun,
awaking to another boring time,
where you certainly don’t wake up at  
half past nine.
Online shopping has become a reality,
and clear-outs for the whole family.
Memories of the outside,
are blurred and lost day five.
The weekdays are hard to remember,
and for months, it’s probably December.
So that’s my experience in lockdown,
how’s your life going being house-bound?

Erin McHugh, Weavers

Distance 
Writing

Who Knew?

Has this break from 
normality given you a new 
perspective on the world, has 
it made you think differently 
about yourself, are you 
imagining life after distance? 

We’re all learning so much from this unprecedented, 
sad, strange experience. Write a blog post or magazine 
article about something you have discovered, realised, 
understood or been surprised by, living through the crisis.

Thank you Daniel Toska and Erin McHugh of Weavers  
for two poems about lockdown. 

Thank you Julia Domsa and Erin McHugh of Weavers 
for their responses to Who Knew? Finally, an elegy for the joyful,  

green planet earth lost to the  
modern world, by Jessica Jones  
at Ellis Guilford.
In a world that has nothing to give? 
In a world that was once lush and green, 
But is now more ill than it has ever been.

God created the Earth so that we can pray, 
And laugh and sing and learn and play 
She created the world in 7 days, 
She made the Sun, the sky, the rays.

But was her Grand Creation worth it? 
As she sits and watches us humans destroy it 
All the chaos, fire and destruction, 
Has only led to major corruption.

How can you live, 
In a world that has nothing to give? 
In a world created by our Lord and saviour, 
But has been treated with foul behaviour.

To appreciate the exposed 
people
The most exposed people are the doctors 
and the nurses, the people that save our lives. 
Coronavirus also teaches us how to appreciate 
the hardworking doctors who risk their own life to 
save ours. Health care workers are also at risk if 
patients with COVID-19 aren’t identified quickly.  

If they’re not, doctors and nurses 
might start to treat them without 
taking the necessary precautions, 
which leaves them more exposed  
to infection. It’s a risk not only to 
health care workers, but to visitors 
and other patients at the hospital or 
care home. This disease has shown 
us how much healthcare is in need.  
The impact of COVID-19 has taught 
us the incredible value and essential 
need and support from doctors, 
frontline healthcare workers, nurse, 
cleaners, supermarket staff, royal mail 
staff and community people. 
Julia Domsa Weavers 



The first tranche of supplies for 
distribution to socially distanced 
primary schools in preparation 
for re-opening included: 

4000 

metres of marking tape

500 

hand sanitizers and a 
further 30 gallons of refills

5000 
aprons

30 
wall dispensers  
for gel/soap

700 
disposable face masks

250 

face shields to replace 
those we donated to 
NHS and care homes and 
more than 1000 gloves

50
tubs of disinfectant wipes 
containing 1500 per tub


