
Services And Support Groups Available In The Community 
During Covid-19 Outbreak 

 

Organisation Area Of Expertise/Support Contact Details Timings 
Foodbank Xtra Provide food vouchers specifically for people who receive 

benefits, free school meals for their children, who are in 
severe debt or crisis, are unemployed, homeless or at risk 
of homelessness and other similar vulnerable situations. 
You will need to bring ID to the Serving Centre for every 
family member. If someone is collecting on your behalf, 
they will need to bring your ID. You will also be required to 
provide evidence of eligibility. 

Food Bank Xtra Helpline: 01908 565852 
 
www.milton-keynes.gov.uk/foodbankxtra 
 
Facebook: Mk Foodbank 
 
Service Centres: 
 
Melrose Centre, Bletchley 
 
 
Milton Keynes Christian Centre, Oldbrook 
 
 
Kings Community Centre, Wolverton 
 

Call between 
10am-4pm. 

Monday- Friday 
 
 
 
 
 

9.00am-11.00am 
Monday- Friday 

 
11.00am-1.00pm 
Monday-Friday 

 
1.00pm-3.00pm 
Monday-Friday 

 
Community 
Fridge MK- 
Great Linford 

This is a solution to food waste. The fridge enables 
residents and businesses to share surplus quality food that 
would otherwise be wasted. 
You can just go and collect the food. 

Tel: 07813 780 125 
The Little “Bookshop” Café 
2a St Leger Court 
Great Linford, MK14 5HA 
 
Great Linford Fridge Co-Ordinator: 
Ruth Panther 
Office@great-linford.gov.uk 
Facebook: Great Linford Community 
Fridge 
 
www.mkcommunityfridge.org 
 

9.00-12.00pm 
Monday-Friday 

  

http://www.milton-keynes.gov.uk/foodbankxtra
http://www.mkcommunityfridge.org/


Community 
Fridge at The 
Fishermead 
Trinity Centre 

They have a community fridge where extra food is stored 
that may go to waste. 
You are welcome to just turn up and take any food that 
you need. 

Tel: Wayne; 01908 660401 
 
The Fishermead Trinity Centre 
Fishermead Boulevard 
MK6 2LA 
 

9am – 5pm 
or until the food 

runs out. 

Dreamsai 
Outreach 

They are providing free essential food hampers to the 
elderly who are over 65 and in self-isolation. 

Tel: 07864982635 
 
Facebook: @dreamsaiMK 
Twitter: @dreamsaiMK 
 

 

AgeUk Emergency Support: 
They are offering an emergency, one-off shopping and 
prescription collection service to residents of Milton 
Keynes aged 70 or above, who do not have existing 
support. They are also providing emergency supply packs 
and telephone befriending. 
 

Tel: 01908 550700 9am-4pm 
Monday-Friday 

Al-Fikr Outreach They are providing free delivery service of food and 
essential shopping to over 65s who are self-isolating and 
are vulnerable. 
They also provide food and clothing to the homeless. 
They are supporting the NHS staff as well by doing food 
drops. 
 

Tel: 07741304079 
 
Facebook: Al-Fikr 
 
www.al-fikr.org 
 
Email:info@al-fikr.org 
 

 

Keeping Kids 
Off The Street 

This is a non-profit organisation which helps young people 
by providing free boxing classes for them and they help 
the homeless too. 
 
The last Saturday of every month, they provide food and 
clothing for the homeless, outside Lloyds Bank, Lloyds 
Court, 28 Secklow Gate West, CMK. 
 

Tel: 01908 965 935/ 07404809873 
 
Facebook: Keeping Kids Off The Street 
 
www.keepingkidsoffthestreets.co.uk 
 
 

 

Trubys Garden 
Tea Room 

They are supporting individuals and families in hardship 
with financial and emotional support. 

Tel:  
Azra: 07914 058098 
Hala: 07891 321428 
Khurshida: 07702 894940 
 
Facebook: Trubys Garden Tea Room 
Twitter: @ TrubysgardenTeaRoom 

 

http://www.al-fikr.org/
mailto:info@al-fikr.org
http://www.keepingkidsoffthestreets.co.uk/


MK Melting Pot They will be dropping off food parcels to families in need. 
They are also providing support for anyone who is feeling 
anxious or needs help. On their Facebook page they will 
be uploading cooking and activity videos to do with your 
children. 

Tel: 01908 585537 
        07576763577 
 
 
Facebook: MK Melting Pot 
 
 
 

 
 

Works for Us They provide one to one careers information, advice and 
guidance support on boosting confidence and 
interpersonal skills, helping to manage stress and anxiety. 
Assisting with CVs and covering letters. Support in finding 
volunteering and work experience opportunities.   

At the moment they are only providing 
support through emails. 
 
Email: info@worksforus.org.uk 
 
Kelly Murdoch: 
k.murdoch@worksforus.org.uk 
 Claire Sly: c.sly@worksforus.org.uk 
 
www.worksforus.org.uk 
 

 

National Careers 
Service Careers 
Guidance 

They provide free CV reviews, now available for Skype 
calls offering impartial careers guidance. Application and 
job search help, using social media such as twitter, 
Linkedin and Facebook to apply for jobs. 
 
They can provide support with the following: 
 

1. CV layout and design 
2. Job Search 
3. Skills Health Check 
4. Interview Skills 
5. Modern job search 
6. Training opportunities and funding 
7. Coping with redundancy 
8. Career change 
9. Self-employment 
10. Voluntary work 
11. 50 Plus advice and guidance 

 
 

Tel:  
Natasha Myrie: 07855145691 
 
Email: natasha.myrie@prospects.co.uk 
 
www.prospects.co.uk 
http://careersinspiration.co.uk 
 

 

  

about:blank
about:blank
http://www.worksforus.org.uk/
about:blank
http://www.prospects.co.uk/
http://careersinspiration.co.uk/


MK Citizens 
Advice 

They provide advice on benefits and any other general 
enquiries. 

  Tel:  
 Universal Credit:  
(Freephone) 0800 144 8 444 
 
For general enquiries:  
01908 604475 
 
Website: www.miltonkeynescab.org.uk 

8.00am-6.00pm 
Monday-Friday 

 
 
 

10.00am-
4.00pm 

Tuesday-Friday 
Woughton 
Advice Service 

They offer free, confidential advice and support for the 
residents of Woughton. They can offer advice and 
support with any issues that you are facing: 
 
1. Help with housing issues 
2. Support with Benefits 
3. Employment and education advice 
4. Advice on debt/money issues 
5. Referrals and signposting to other services 
6. Support with any issue that you have. 
 

Tel: 01908 395681 
 
Email:  
Reception@woughtoncommunitycouncil.gov.uk 
 
Website:  
www.woughtoncommunitycouncil.gov.uk/coroani
virus-woughton-update/ 
 
www.woughtoncommunitycouncil.gov.uk/resourc
es-for-staying-in/ 
 
 
www.facebook.com/woughtoncc/ 
 
www.nhs.uk/conditions/coronavirus-covid-
19/self-isolation-advice/ 
 

9.00am-5.00pm 
Monday-Friday 

Woughton 
Wellbeing Room 

They are providing support if you are feeling anxious or 
just want a chat. 
 
If you are struggling to cope and finding it hard to see 
your GP, you can self- refer to Talk For Change. It is a 
way to access psychological therapies in MK. If you 
would like help with the referral process or just talk 
through what support might be available, get in touch 
with Sue. 

Tel: 01908 395681 
 
 
 
 
 
 
 
Text Sue on 07983 599 259 
Email: 
sue.varley@woughtoncommunitycouncil.gov.uk 
 
www.talkforchange.org.uk 
 

9.00am-5.00pm 
Monday-Friday 

about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
http://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/
http://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-advice/
about:blank
http://www.talkforchange.org.uk/


Woughton 
Community 
Council 

There are local co-ordinators on each estate working to 
help the most vulnerable, including: 
1. Elderly people 
2. People living with long term conditions 
3. Families who need to stay indoors 
4. Those with symptoms or under medical advice not to 
leave the property 
 
Internet safety: how to stay safe and keep our children 
and young people safe online. 

Tel: 01908 395681 
 
Email: 
reception@woughtoncommunitycouncil.gov.uk 
 
 
 
 
https://www.net-aware.org.uk/ 
 
Or visit the council website for advice: 
https://woughtoncommunitycouncil.gov.uk 
 

9.00am-5.00pm 
Monday-Friday 

Campell Park 
Parish Council 

They offer a CPPC Advice Service, you can call them if 
you need help with the following: 
 

1. Any housing matters 
2. Benefits (advice or form filling) 
3. Rent or Council tax arrears 
4. Family or domestic difficulties 
5. Any other concerns you would like to discuss 

 

Tel: 01908 608559 
 
Email: admin@cambell-park.gov.uk 
 
Website: www.campbell-park.gov.uk 

9.30am-4.30pm 
Every 

Wednesday and 
Thursday 

Milton Keynes 
Council 

If you are in a high risk category ( over 70, you would 
usually be eligible for a flu jab, or if you are pregnant) 
and have no other local support ( no friends / family / 
neighbours) and need help o access food or medicine. 
 
Support for people who are worried about a scam. 

Tel: 01908 691691 and ask for the operator. 
 
 
 
 
 
Tel: 0808 2231133 
Email: tsd@milton-keynes.gov.uk 
 
 
www.milton-keynes.gov.uk 
 

 

  

about:blank
about:blank
https://woughtoncommunitycouncil.gov.uk/
about:blank
about:blank
http://www.milton-keynes.gov.uk/


MK Act They are a charity in Milton Keynes which offer 
domestic violence intervention services and support for 
families who are facing abuse. 
They provide safe emergency accommodation in MK for 
women and their children who are escaping domestic 
violence. 
 
They also offer accommodation and follow-up services: 
 

1. Specialist support for children in the 
accommodation service. 

2. Volunteer counselling service in the refuge. 
3. Crisis Intervention Service; a single point of 

referral which ensure cents tell their story only 
once. 

4. Specialist advisors offer information as well as 
emotional support. Access to health, housing, 
legal advice and further support from other parts 
of the service. 

5. IDVA (Independent Domestic Violence Advisor) 
Service offers specialist court support. 

 
 
 
 

Crisis Service Helpline: 
0344 3754307 
Email: info@mk-act.org 
 
Professionals Helpline:  
01908 295731 
Email: info@mk-act.org 
 
Refuge Service: 
Tel: 01908 523720 
Email: fst@mk-act.org 
 
Fresh Start: 
Tel: 07718767974 
Email: freshstart@mk-act.og 
 
Programmes and Training (Freedom 
Programme First Steps to Freedom etc.) 
Phone: 07827358721 
Email: training@mk-act.org 
 
If you need to speak to someone outside of the 
normal hours you can call: 
National Domestic Violence Helpline on: 
08008 2000 247 
 
www.mkact.com 
 

9.00am-5.00pm 
Monday-Friday 

Refuge Provides help and support for young people affected by 
domestic violence 

Tel: 
0808 200 0247 
Email: www.refuge.org.uk 
 

 

National Society 
for the 
Prevention of 
Cruelty to 
Children 
(NSPCC) 
 

Support for children and anyone worried about a child. Tel:  
0800 800 5000 
0800 1111 (18 or under) 

 

  

about:blank
about:blank
about:blank
about:blank
about:blank
http://www.mkact.com/
http://www.refuge.org.uk/


Childline This s a free private and confidential service where you 
can talk about anything. 

Tel: 0800 1111 
 
www.childline.og.uk 
 

9.00am-12.00am 

Arthur Ellis This is a service which provides mental health support 
to families. 
 
In response to the Coronavirus they have switched to 
digital sessions and added more services, which are 
available weekly, fortnightly or monthly and have 
reduced prices to purely cover their staff costs. 
 
They are providing the following sessions on video call: 
 

• 1:1 face-to-face support for children and young 
people (aged 8-25) 

 
• 1:1 face-to-face support to adults (aged 25+) 
 
• Family/ couple sessions for families to discuss 

any concerns they may have and support them 
with their wellbeing 

 
• Group sessions for over 70s, vulnerable or 

isolated people, to discuss any concerns they 
may have and support them with their wellbeing 

 
There is a self-referral form on their website. 

Website: 
www.arthurellismhs.com 
 
Email: info@arthurellismhs.com 
 
Cost Per Session: 
£18.75 for 50min 
 
 
Cost Per Session: 
£25 for 50min 
 
 
Cost Per Session: 
£25 for 30min 
 
Cost Per Session: 
£5 for 30min 

 

  

http://www.childline.og.uk/
about:blank


Mind/BLMK They will be offering wellbeing support for people over 
the phone or email. 
 
 
 
 
 
 
 
If you or someone you know needs urgent or crisis 
support with their mental health, their Crisis Café will be 
operating remotely. 
 
 

Tel: 0300 330068 
Victoria Sharp: 0784245045 for Milton Keynes 
Email: Victoria.Sharp@mind-blmk.rg.uk 
 
Email: hq@mind-blmk.org.uk 
 
 
 
 
Crisis Café: 01525 722 225 
 
Website: www.mind-blmk.org.uk/news/we-are-
here-for-you/ 
 
www. mind-blmk.org.uk/information-
support/coronavirus-and-your-wellbeing/ 
 
Facebook: Mind BLMK 

 
5.00pm-11.00pm 
Tuesday-Friday 

MK Talk for 
Change 

They offer access to talking therapies and mental 
health care. 

Tel: 01908 725099 
Email: support@talkforchange.org.uk 
 

 

Kooth Free, safe and anonymous online counselling for young 
people. 

Website: 
www.kooth.com 

Open until 
10.00pm 
everyday 

 
Mental Health 
Crisis 

If you or someone needs urgent mental health crisis 
support, you can call the Urgent Care team. 
For non-urgent mental health issues contact your GP. 

Tel: 01908 724365  
Or call 999 or 111 
 
Useful links: 
 
Every Mind Matters: 
 www.nhs/oneyou/every-mind-matters/ 
 
Mental Health Foundation: 
https//mentalhealth.org.uk/coronavirus/ 
 
Heads Up: 
www.thisisheads-up.uk 
 
Five ways to wellbeing: 
www.milton-keynes.gov.uk/5waysmk 
 

 

about:blank
about:blank
about:blank
about:blank
mailto:support@talkforchange.org.uk
about:blank
about:blank
http://www.milton-keynes.gov.uk/5waysmk


SANEline They provide emotional support, guidance and 
information to anyone affected by mental illness. 

Tel: 0300 304 7000 
 
www.sane.org.uk/ 
 

4.30pm-10.30pm 
Daily 

Samaritans They provide emotional support for those in distress or 
going through an emotional or mental health crisis. 

Tel: 116 123 
 
www.samaritans.org.uk 
 

24 hours 

CALM This is a service for men in the UK who need to talk. 
They provide listening services, information and support 
for men at risk of suicide, including web chat. 

Tel: 0800 58 58 58 
 
www.thecalmzone.net 
 

5.00pm-12.00am 

Anxiety UK Advice and support for people living with anxiety. Helpline: 03444 775 774 
Text: 07537 416 905 
 
www.anxietyuk.org.uk 
 

 

CAMHS (Child 
and Adolescent 
Mental Health 
Service) 

They support families and professionals who are 
concerned about children and young people who may 
be experiencing mental health difficulties. 

Tel: 01908 725 372 
 
www.cnwl.nhs.uk/srvice/milton-keynnes-
camhs/ 
 

 

ThinkNinja This an app/resource that has been developed to 
support young people aged 10-18 to help with their 
emotional wellbeing, to help empower them, manage 
their emotional health and to fulfill their potential. It has 
been updated with specific COVID-19 content. This will 
bring self-help knowledge and skills to children and 
young people who are maybe experiencing increased 
anxiety and stress. 
 

Download onto your phone: 
ThinkNinja 

 

BEAT This is an under 18s helpline, webchat and online 
support groups for people with eating disorders, such 
as anorexia and bulimia. 

Youth Line: 0808801 0711 
Adult Line: 0808 801 0677 
 
www.beateatingdisorders.co.uk 
 

 

On My Mind They provide information for young people to make 
informed choices about their mental health and 
wellbeing. 
 

www.annafreud.org/on-my-mind  

http://www.sane.org.uk/
http://www.samaritans.org.uk/
http://www.thecalmzone.net/
http://www.anxietyuk.org.uk/
http://www.cnwl.nhs.uk/srvice/milton-keynnes-camhs/
http://www.cnwl.nhs.uk/srvice/milton-keynnes-camhs/
http://www.beateatingdisorders.co.uk/


Young Minds They are committed to improving the mental health of 
babies, children and young people, including support 
for parents and carers. They also provide information 
on medication for young people. 

Parents Helpline: 0808 802 5544 
Crisis messenger service, text YM: 85258 
 
www.youngminds.org.uk 
 

9.30am-4.00pm 
Monday - Friday 

MK YIS They support young people with mental health. Their 
counselling service is continuing by telephone but they 
are unable to accept new referrals. However, young 
people or adults that they are supporting can contact 
them on Facebook Messenger to get informal support 
from one of their trained professionals. 
 

https://www.mkyis.org.uk/home 
 

 

MK Special 
Educational 
Needs and 
Disability 
Service 
(SENDIAS) 

This a statutory service which offers a confidential and 
impartial information, advice and support to children 
and young people with additional needs and their 
parents/carers. They cover education, health and social 
care between the ages of 0-25. 

Advice Line:01908 254518 
 
Email: mksendias@milton-keynes.gov.uk 
 
Facebook: SENDIAS 
 
Useful links: 

• Special Needs Jungle 
• SEN!SOS 
• www.autismlinks.co.uk 
• IPSEA 
 

9.30am-4.30pm 
Monday-Friday 

 

Mencap Information and advice for people with a learning 
disability, families and carers. 

Tel: 0808 808 1111 
 
www.mencap.org.uk 
 

 

Action for 
Children 

This is a charity supporting, young people and their 
families across England. 
 

www.actionforchildren.org.uk 
 

 

Carers Trust Support for Young Carers under 18. www.carers.org/about-us/about-young-carers 
 

 

Centrepoint They provide advice, housing and support for young 
people aged 16-25 who are homeless or at risk of 
homelessness in England. 

Tel: 0808 800 0661 
 
www.centrepoint.org.uk 
 

 

  

http://www.youngminds.org.uk/
https://www.mkyis.org.uk/home
about:blank
about:blank
http://www.mencap.org.uk/
http://www.actionforchildren.org.uk/
http://www.carers.org/about-us/about-young-carers
http://www.centrepoint.org.uk/


Drugfam They support families, friends and partners affected by 
someone else’s drug or alcohol use; including those 
bereaved by addiction or related suicide. 
They are offering a new service-virtual 1 to 1s, where 
you can have online video sessions. To arrange these, 
please call on the number provided or email them. 

Tel: 0300 888 3853 
 
Email: office@drugfam.co.uk 
 
www.drugfam.co.uk 
 
 

 

Frank They offer confidential advice and information about 
drugs, their effects and the law. 

Tel: 0300 123 6600 
 
www.talktofrank.com 
 

 

Hope Again They offer support for young people when someone 
dies. 

Tel: 0808 808 1677 
 
www.hopeagain.org.uk 
 
 

 

OCD Youth They offer youth support for young people with 
obsessive-compulsive disorder (OCD). 
 

www.ocdyouth.org 
 

 

No Panic This is a charity that offers support for sufferers of panic 
attacks and obsessive- compulsive disorder (OCD). 

Youth Helpline: 0300 606 1174 
Helpline: 0844 967 4848 
 
www.nopanic.org.uk/no-panic-youth-hub 
 

 

Milton Keynes  
Q:Alliance 

They help and support with LGBT+Q. http://qalliance.org.uk/ 
 

 

Relate They provide help and support with relationships 
including counselling, telephone counselling and 
anonymous live and webcam chats. 

Tel: 0300 003 0396 
 
www.relate.org.uk 
 

 

Safeline This is a young people’s helpline which helps survivors 
of sexual abuse and rape. 

Tel: 0808 800 5007 
Email: support@safeline.org.uk 
 
Www.safeline.org.uk 
 

 

Silver Line This is the only free confidential helpline providing 
information, friendship and advice to older people 
. 

Tel: 0800 470 80 90 Open 24hrs a 
day, everyday 

Doctors Of The 
World 

They have provided the latest coronavirus NHS 
guidelines translated into 35 languages, in partnership 
with the British Red Cross, Migrant Help and Clear 
Voice. 

Website: 
 
www.doctorsoftheworld.org.uk 

 

about:blank
http://www.drugfam.co.uk/
http://www.talktofrank.com/
http://www.hopeagain.org.uk/
http://www.ocdyouth.org/
http://www.nopanic.org.uk/no-panic-youth-hub
http://qalliance.org.uk/
http://www.relate.org.uk/
about:blank
http://www.safeline.org.uk/


 
Milton Keynes 
Coronavirus 
Community 
Support 

This is a Facebook group. Its aim is to share useful 
resources and you can contact your local area co-
ordinator if you require help. 

Facebook: 
Milton Keynes Coronavirus Community 
Support 

 

  


